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New book defines the next fifty years of Business-IT. 
Business Process Management: The Third Wave 

 
Ten years ago, Computer Sciences Corporation's James Champy co-authored the New York Times best 
seller, Reengineering the Corporation, that set the world alight  with 2,500,000 copies in print. But that was 
last decade. Ten years on, Computer Sciences Corporation's Howard Smith, has co-authored the book that 
reinvents reengineering and sets the business agenda for the decade ahead. 
 
Don't bridge the business-IT divide: Obliterate it! This book provides the first authoritative analysis of how 
Business Process Management (BPM) changes everything in business and what it portends. While the 
vision of process management is not new, existing reengineering theories and systems have not been able to 
cope with the reality of business processes—until now. In this book, Smith and internationally acclaimed 
co-author, Peter Fingar, herald a breakthrough in process thinking and technologies that utterly transforms 
today's information systems and reduces the lag between management intent and execution. How important 
is this to business? Here's a line from GE's current annual report: "Digitization represents a revolution that 
may be the greatest opportunity for growth that our company has ever seen." 

If, upon review, you find this book to be as valuable to your readers as we do, Meghan-Kiffer Press, in 
cooperation with the authors, can assist you in informing your readers about this groundbreaking book. 
This may include working with you on one or more of the following: 

; A book announcement; 
; A book review; 
; A by-line article customizing the content to your readers; 
; An excerpt; 
; An interview with the authors. 

 
A copy of your review would be appreciated. And, please don't hesitate to contact me if you require 
additional information, or would like to discuss an article or interview. 
  
Sincerely, 
 
Mrs. Scottie Jacob 
Scottie Jacob 
Managing Editor 
Meghan-Kiffer Press 
sjacob@mkpress.com 
www.mkpress.com                
Visit the book's Web Site:          
http://www.bpm3.com    
 
Marketing Statistics: Endorsed by the Business Process Management Initiative (BPMI.org) and the Workflow 
Management Coalition (WfMC.org) for member education. $500k marketing and PR program. Self-contained 
Web site (www.bpm3.com). USA and European speaking tours by both authors. 66,000 CSC employee 
Newsletter. CSC World: 15,000 CxOs. CSC.com Home Page. Pre-release feature articles in Optimize Magazine 
and Internet World and several other national print media. PBS-World Business Review television show. MK Press 
33,000 mailing list. National radio tour. USA and European publicity. CSC featured title. Direct Mail campaign. 
National Library campaign. National IT trade shows. Quantity Discounts for Promotional, Educational and 
Training use. Publication street date: November 15, 2002. 6x9. ISBN:0929652339. Hardcover. $39.95.  


